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October 1, 2021

Fellow Associates,

The last year brought challenges to all aspects of our lives – financial, physical, mental, 

social and emotional. The importance of taking care of each other, our health, family 

and future has never been more evident. 

Despite the difficult times we have encountered, as a team, we prevailed and 

emerged stronger.  All of you play a crucial role in helping Saddle Creek grow in a 

stable, sustainable way. We remain committed to providing a comprehensive benefits 

package that helps you rise to challenges that you might encounter.

As in years past, we work diligently on your behalf to audit benefits programs and offer 

coverage that balances the needs of our associates with the needs of the company. 

The information shared in this guide will help you make choices based on your needs. 

I encourage you to take time to review it carefully to make informed decisions about 

the benefits plan participation for you and your family.

Should you have any questions, our HR team is available to help you understand how 

to utilize your benefits to your best advantage.  

Thank you for your commitment to Saddle Creek. 

All the best, 

Mark Cabrera  

CEO 

Saddle Creek Logistics Services 

A MESSAGE FROM OUR CEO
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This Employee Benefits Guide is designed to provide information about the benefit plans 
and programs offered. It does not detail all of the provisions, restrictions and exclusions 
of the various benefit programs described herein. This booklet does not constitute 
a Summary Plan Description (SPD) or Plan Document as defined by the Employee 
Retirement Income Security Act (ERISA). If there is a conflict between this document and 
the SPD, the SPD shall prevail. The SPD’s are available in Workday and upon request.
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As a new hire, you have 30 days from your date of hire (counting date of hire 

as day 1) to select or waive benefits. In your Workday inbox you will find a task 

to change your benefits. You will need to add dependents and beneficiary 

information before you make your benefit elections.

If you miss the deadline and fail to enroll within the 30 day window, you waive 

your right to enroll in these plans until the next open enrollment period unless 

you have a qualifying event (see page 6). Please note you cannot enroll or make 

changes to benefits from your cell phone or mobile app.

You will find detailed information about the benefit programs, plan 

documents, summaries, required legal notices, and customer service phone 

numbers in Workday. The Workday website can be found at https://wd5.

myworkday.com/sclogistics. 

 

Full time employees regularly scheduled to work 30 hours or more per week 

are eligible for benefits. If you are absent from work due to an approved leave 

of absence on the date your life or disability coverage would normally begin, 

the coverage will begin on the day after you return to active employment. 

Your legal spouse is eligible for coverage (does not include ex-spouses or 

common-law spouses). Under the Kaiser HMO plan, your domestic partner 

and their children are eligible for coverage.

Medical, dental, vision, and life coverage eligibility for children includes 

your children by birth, adoption, legal custody, and step child(ren) to age 26. 

All dependents must reside in the United States, and you must provide their 

Social Security numbers for Affordable Care Act reporting. If both you and your 

spouse or dependent work for Saddle Creek, you cannot be covered as both an 

employee and a spouse/child in a plan. Duplicate coverage is not allowed. For 

the same reason, only one parent can cover the same dependent child(ren).

SADDLE CREEK 
PLAN ELIGIBILITY

NEW HIRE
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When adding a dependent or beneficary for the first time, you will be required 

to enter their personal information, including Social Security number, before 

you elect benefit plans. This is a two-step process. Step 1: Add Dependents and 

Beneficiaries personal and contact information. Step 2: Benefit Event to enroll 

in benefits. For new hires and open enrollment you will find a benefit event 

task in your Workday inbox. Please note you cannot enroll or make changes to 

benefits from your cell phone or mobile app.

 Add Dependents

From the home screen in Workday:

1. Click the Benefits worklet

2. In the change box click Dependents 

3. Click Add 

4. Here you will enter the personal information on each new dependent

5. You will then need to complete a benefit event to enroll them in coverage

Add Beneficiaries 

From the home screen in Workday:

1. Click the Benefits worklet

2. In the change box click Beneficiaries 

3. Click Add

4. Here you will enter the personal information on each new beneficiary

5. After you add them, you can select them as a beneficiary during your 

enrollment

BENEFITS 
ENROLLMENT 

CHANGES IN COVERAGE - QUALIFYING EVENTS

After the close of your new hire election period or open enrollment, you cannot change your 

elections unless you have a qualifying event. Section 125 of the Internal Revenue Code defines 

qualifying events as

 ▪ Covered dependent reaching the 

maximum age 

 ▪ Losing or gaining employment

 ▪ Going out or returning from an 

approved Leave of Absence

 ▪ Qualified Medical Support Order*

 ▪ Marriage or divorce

 ▪ Birth or adoption of a child

 ▪ Death

 ▪ Losing or gaining insurance 

coverage due to change in job or 

eligibility

 ▪ Losing or gaining Medicare/

Medicaid
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When you have a qualifying event, and choose to make changes to your benefits, you must enter 

these changes in Workday within 30 days of the event. (The 30-day window to make changes 

begins on the date of the event. For example: You get married on May 4th, you will have until June 

2nd, to make any changes.)

1. Click on the Benefits worklet 

2. In the change section of the worklet, click Benefits

3. Select the Change Reason   

4. Use the date of the qualifying event (marriage, birth, loss/gain of coverage etc.) as the 

benefit event date  

5. Upload required documentation to support the qualifying event 

 ▪ If you are unable to upload, you may reach out to your local HR to assist. They can only 

upload and cannot determine if the document supports the event or not.

6. Make changes to your existing benefit elections

7. Click submit to complete your enrollment event

8. Your changes and documentation will be reviewed for approval

*Qualified Medical Support Order (QMSO) requires healthcare coverage for dependent children of employees. The QMSO is in effect until 
terminated by the court or when a child reaches age 26. Dependent children will be added to current employee coverage or the UHC 5500 plan 
if no employee election has been made. Employees are not permitted to drop dependents from court ordered healthcare coverage during the 
open enrollment.

UNITEDHEALTHCARE – RALLY

HEALTHY LIVING HAS ITS REWARDS

 ▪ Enroll in benefits 

 ▪ Add Dependents

 ▪ View your benefits

 ▪ View and print your ACA form

 ▪ Make benefit changes for qualifying events

 ▪ Add Beneficiaries

 ▪ View Physical/Tobacco screen

 ▪ Request leave of absence

   From the Benefits Worklet: External Links > Benefit Documents > Workday Aids

YOU CAN FIND STEP-BY-STEP 
INSTRUCTIONS IN WORKDAY  

ON HOW TO:
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HEALTHY CHOICES PROGRAM

The Healthy Choices Program is a voluntary program for those enrolled in a United Healthcare medical 

plan. It is designed to encourage you to make choices with positive outcomes for your health. The 

Program includes:

 ▪ 100% coverage for eligible in-network medical preventive care, including office visits and labs

 ▪ Diabetes, cholesterol, and hypertension medications at an  $11 copay through our UnitedHealthcare 

medical plans.

 ▪ Those in our dental plan receive 100% coverage for eligible dental preventive care.

 ▪ A discount for an annual physical and a surcharge for tobacco/cotinine users.

 ▪ Participants in the Kaiser HMO plan are not eligible for the discount or tobacco surcharge. 

Annual Physical Discount: (Associate and Covered Spouse)

 ▪ Visit your physician for an annual physical between January 1st and December 31st to    

receive the discount starting the next January.

 ▪ New way to report your annual physical

 • Log in to Workday and complete a Benefit Event “Self-Attest to completing Annual Physical” 

 • Deadline to report annual physical is December 31.

 • Healthy Choices Forms for annual physical will no longer be accepted after January 1,   

 2022.  All reporting must be done through Workday.

Tobacco Surcharge

Tobacco is defined as any lighted or unlighted cigarette, cigar, pipe, nicotine dispensing device, vaping, 

other types of smoking product, or smokeless tobacco - including dip, chew, or snuff.

 ▪ A $16 per week tobacco surcharge is added to your weekly medical contribution rate if you do not 

complete a tobacco test showing you are tobacco/cotinine free. 

 ▪ Your spouse is not required to be tobacco tested.

 ▪ The deadline to get tobacco testing is December 31.

 ▪ Ask your physician to include tobacco testing when receiving your annual physical. After   

your physician has completed, signed, and dated the Tobacco/Cotinine Testing Form,    

you will  need to submit it to saddlecreekhealthychoices@sclogistics.com .

 ▪ Those showing they are not tobacco users will receive the tobacco waiver. 

 ▪ The Tobacco Surcharge will be waived for 2 years when you submit a completed form showing 

tobacco/cotinine test results of less than 10ng/mL.

 HEALTHY CHOICES PROGRAM

The Healthy Choices Program is a voluntary program for those enrolled in a United 

Healthcare medical plan. It is designed to encourage you to make choices with positive 

outcomes for your health. The Program includes:

 ▪ 100% coverage for eligible in-network medical preventive care, including office 

visits and labs

 ▪ Diabetes, cholesterol, and hypertension medications at an  $11 copay through our 

UnitedHealthcare medical plans.

 ▪ Those in our dental plan receive 100% coverage for eligible dental preventive care.

 ▪ A discount for an annual physical and a surcharge for tobacco/cotinine users.

 ▪ Participants in the Kaiser HMO plan are not eligible for the discount or tobacco 

surcharge. 
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TIPS FOR THE DISCOUNT AND SURCHARGE

 ▪ New hires during the plan year have 90 days to self attest to an annual physical in Workday 

for the discount to be applied in the current year.

 ▪ Inform your doctor’s office when you make your appointment that you must be tested for 

tobacco so they can order it from the laboratory with other medical tests. Tell your doctor 

that you CAN have your annual physical less than 12 months from the last one. UHC will 

cover it so long as it is coded as eligible preventive care.

 ▪ Eligible preventive care office visits are covered at 100% if in-network and coded as preventive.

 ▪ Some tests your doctor may order will not be preventive. Some will be diagnostic in nature 

and not paid at 100%.

 ▪ Follow all directions on the back of the Tobacco/Cotinine Testing Form.  It is  your responsibility 

to ensure that all required sections are completed, and the form is received by the deadline.

 ▪ The annual physical and tobacco test are separate, and one can be completed without the other. 

TOBACCO/NICOTINE CESSATION

Quit for Life – UnitedHealthcare

Tobacco cessation support is covered in the UHC medical plans and is offered along with the 

American Cancer Society. The Quit for Life Program will help you reach your goals. The program 

includes a quit plan, unlimited phone support to coaches, nicotine replacement therapy, and 

prescription medication when needed.

Breathe – Kaiser 

Breathe is an online resource to help you stop smoking. Whether you want to quit, or you’ve 

already quit and want to stay off tobacco, you’ll get a personalized action plan to help you 

succeed. You can also partner with a wellness coach to create a customized plan that outlines 

small, easy steps to quit.
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SADDLE CREEK MEDICAL PLANS

All Saddle Creek full time employees have the option to enroll in a Saddle Creek 

healthcare plan or go through the state or federal marketplace for healthcare 

coverage. Go to www.healthcare.gov for more information about the coverage 

available to you and your family in the marketplace. Saddle Creek offers  

4 medical plans: UHC 3000, UHC 5500, UHC Consumer Driven Health Plan (CDHP) 

with a Health Savings Account (HSA), and Kaiser HMO. Kaiser HMO is available to 

only employees living in California.

KAISER HMO (California only)

Kaiser HMO is a health maintenance organization, meaning they own and operate all of their 

medical facilities, laboratories, hospitals, and pharmacies. 

Important Notes about Kaiser HMO:

 ▪ A primary care physician must be selected.

 ▪ A referral must be obtained to see a specialist.

 ▪ There is no out-of-network coverage.

 ▪ Participants are not eligible for the annual physical discount (Healthy Choices Program).

 ▪ App available in the App store for Kaiser

Urgent Care/ Emergency Care

Kaiser urgent care facilities allow you to either walk in or schedule appointments. If your 

condition is so severe you require emergency services, go to the nearest emergency room 

for treatment. You or a family member should contact Kaiser within 24 hours to assist in the 

coordination of care.

Only you can make this choice by carefully considering 

your health situation and that of your family.

 ▪ Should you choose a plan that costs less each week 

but has a higher cost when you use it? 

 ▪ Should you choose a plan that has higher weekly 

cost but has a lower cost to use? 

 ▪ Is an HMO right for you and your family? 

 ▪ Do the math – the plan that is the most expensive to purchase may not be the most cost-effective 

option for you.

 ▪ Do you have access to other coverage (through your spouse)?

HOW TO CHOOSE 

MEDICAL COVERAGE? 
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Pharmacy services

Kaiser HMO pharmacies are located in every Kaiser medical facility. 

Telephonic Advice Nurses

Connect with a licensed care provider day or night for advice, referrals, prescriptions, and more. 

Nurses are available 24 hours a day.

Kaiser Virtual Visits

Using your mobile device or computer with a webcam, you may be able to meet face-to-face 

with your doctor by  video. Doctors can also order lab tests and write  prescriptions if needed.

UNITEDHEALTHCARE (UHC) Plans

In the UHC plans, you do not have to choose a primary care physician, and referrals are not required 

to see a specialist. Seeing a primary care physician instead of a specialist will save you money. 

You may choose to use a provider who is in the UHC network or one who is not. However, when 

you choose an out-of-network provider, your costs are substantially higher. Staying in-network 

for healthcare will help reduce your cost. Seeing a premium designated physician can save you 

money on your copays.

UHC offers you secure access to plan information and other services. Use the UnitedHealthcare 

app or register on the UHC site (www.myuhc.com) where you can:  

 ▪ View benefits and claim information

 ▪ Find a healthcare provider

 ▪ Estimate healthcare costs

 ▪ Print ID cards

 ▪ Find a link to your Flexible Spending Account (FSA), Health Savings Account (HSA), and 

OptumRx information

OptumRx Prescription Drug Program

If you elect coverage in the UHC medical plans, you will receive a separate prescription ID card 

from OptumRx.  

CVS 90 – Maintenance medication (like high blood pressure or cholesterol) is required to be 

purchased through a CVS pharmacy or OptumRx mail order for a 90-day supply. 
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UHC Virtual Visits

There is no copay for virtual visits with a designated virtual visit provider in the UHC 3000 and 

UHC 5500 plans. A virtual visit lets you see and talk with a doctor from your mobile device or 

computer without an appointment 24/7. Doctors can diagnose and treat a wide range of non-

emergency medical conditions and may write you a prescription. Copays still apply if you have a 

video visit with your local healthcare provider.

UnitedHealthcare Diabetes Health Program (DHP) 

Designed for those diagnosed with diabetes and pre-diabetes, the program also covers those 

with both high blood pressure and high cholesterol. CDHP participants are not eligible for the 

UHC Diabetes Health Program.

The program includes:

 ▪ No copays for up to four related doctor visits

 ▪ No copays for specific Tier 1 and Tier 2 related medications and supplies

 ▪ UHC wellness support to help manage your condition 

Advocate4Me

With the number on the back of your health insurance ID card, you can easily connect with an 

advocate to help you with issues:

 ▪ Speak to a Nurse/Clinical Support

 ▪ Coverage and claims

 ▪ Provider search

 ▪ Complex health care support

UHC 3000 Plan

This UHC PPO plan provides the lowest copays and deductible of the Saddle Creek UHC medical 

plans. The weekly rates are higher than the other medical plans – you pay more per week so your 

cost is less when you use the plan at in-network providers.  

UHC 5500 Plan

The copays, deductible, and coinsurance are higher in this UHC plan than other Saddle Creek 

medical plans. You pay less per week but pay more when you use the plan. This plan has no out-

of-network coverage except for emergency services.

Consumer Driven Health Plan (CDHP)

The Saddle Creek Consumer Driven Health Plan (CDHP) is the lowest cost plan per week. The 

weekly rates are lower than the other UHC medical plans, but you pay more when you use the plan.  
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Employees in the CDHP Plan pay all costs until the deductible is met. After meeting the 

deductible, copays and coinsurance apply. Preventive care in-network is paid at 100%, and the 

plan provides limited preventive drug coverage at no cost. With the CDHP, employees have the 

ability to have a Health Savings Account (HSA) to which Saddle Creek contributes. 

HEALTH SAVINGS ACCOUNT (HSA)

An HSA is a medical savings account into which you can deposit pre-tax money to use for your 

future healthcare expenses. You can contribute your own money and deduct your contributions 

when you file your income taxes.

Eligibility for a Health Savings Account  

Only CDHP participants are eligible to enroll in HSA. CDHP participants are eligible for a Health 

Savings Account unless they are in one of the following categories. 

 ▪ Age 65 (Medicare eligible)

 ▪ Are claimed as a tax dependent on someone else’s tax return

 ▪ Have received care or prescription drugs from the Veteran’s Administration within the last 

three months

Will I still have copays for doctor visits and prescriptions?  

No, you will pay 100% of all medical cost until you 

meet the $4000 deductible, except for ACA approved 

preventive care, which is covered at 100% at in-network 

providers. Then prescription copays will apply. 

 I am in the Diabetes Health Plan (DHP); is it still available for CDHP? 

 No, the benefits from the DHP are not available in the CDHP. The preventive drug   

 coverage includes some diabetes, cholesterol, and hypertension medications.

 Can I still get my free annual preventive care check up? 

 Yes, annual physicals coded as ACA preventive are covered.

 Will I be able to chose a Health Savings Account (HSA) to go with this plan?  

 Yes, you can save money in an HSA on a pre-tax basis.

FREQUENTLY ASKED 

QUESTIONS ABOUT CDHP
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 ▪ Are enrolled in Tricare

 ▪ Have an active VEBA account

 ▪ You or your legal spouse are enrolled in an FSA for the current year

 ▪ Enrolled in other medical coverage that is not a qualified high deductible health plan

Contributions into your Health Savings Account (HSA)

The annual maximum amount that can be contributed to a Health Savings Account from all 

sources is set each year by the Internal Revenue Service. 

Saddle Creek Contributions: 

 ▪ You must elect the HSA plan and open an account to receive the Saddle Creek contribtion.

 ▪ Saddle Creek will deposit up to 

 ▪ $250 for employee-only coverage

 ▪ $500 for all other levels of coverage 

 ▪ New hires will have a prorated amount based on their effective date of coverage.

Your Contributions:

 ▪ You are not required to contribute to receive the Saddle Creek contribution.

 ▪ You can contribute up to $3,650 if you are enrolled in employee-only coverage (offset by 

Saddle Creek contribution).

 ▪ You can contribute up to $7,300 if you are enrolled in all other levels of coverage (offset by 

Saddle Creek contribution).

 ▪ If you are between the ages of 55-65 you are allowed to contribute an additional $1,000.

FLEXIBLE SPENDING ACCOUNT (FSA)          

The purpose of a healthcare Flexible Spending Account is to allow you to set aside pre-tax 

payroll deductions to pay for out-of-pocket healthcare expenses such as deductibles, copays, 

and coinsurance. You do not have to be enrolled in a Saddle Creek medical plan to participate 

in FSA.

How an FSA Works

 ▪ At the beginning of each plan year, you elect the amount to be deposited to your account, up 

to $2,750. 

 ▪ The annual FSA election made by new hires will be divided by the number of pay periods 

remaining in the year. 

 ▪ You save taxes on every dollar you use through an FSA.
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Important notes about your FSA

 ▪ Participation begins the first of the month following 30 days of employment for active, full 

time employees who have chosen to participate in the FSA plan. 

 ▪ The FSA plan year is January 1 - December 31.

 ▪ You have until March 31 of the following year to submit claims for expenses incurred during 

the previous plan year.

 ▪ Unused funds will be forfeited (“use it or lose it”). 

 ▪ You have two options to pay for eligible expenses, consumer debit MasterCard or auto-

reimbursement.

 ▪ You must enroll annually for FSA.

Differences between a Health Savings Account (HSA) and a Flexible Spending Account (FSA)

An important difference between the FSA and the HSA is that you keep any remaining year-end 

balance in the HSA. However, you lose any remaining balance in your FSA at the end of the year.  

Another key difference is the money in a Flexible Spending Account is deposited to your account 

at the beginning of the year and can be used immediately. The money in your Health Savings 

Account cannot be used until the money is in the account.  

COMPARISON OF FSA AND HSA FSA HSA

Deducted pre-tax from pay Yes Yes

Saddle Creek contributes to account No
$250 (Employee only)*
$500 (All other coverage)*

Maximum annual contribution $2,750
$3,650 (Employee only) 
$7,300 (All other coverage)

Unused funds are forfeited at year end Yes No

Reimbursed when claim occurs Yes If funds are in account

Can be used with UHC 3000, UHC 5500, and Kaiser HMO Yes No

Can be used with CDHP No Yes

Can be used for out-of-pocket medical, prescription, 
dental, and vision expenses 

Yes Yes

Must re-enroll each year Yes No

Can change election mid-year No Yes

Must maintain receipts for eligible purchases per IRS 
guidelines  

No Yes

*New hires will have a prorated amount based on their effective date of coverage.
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2022 SUMMARY OF MEDICAL BENEFITS

Weekly rates reduced by $7.70 if eligible for the Healthy Choices Discount. Weekly rates increased by $16 for the Tobacco Surcharge, unless 
eligible for waiver. For more details, refer to the Summary Plan Description (SPD) that can be found in the Benefits Worklet in Workday.

COVERED 
SERVICE

refer to SPD for 
complete details

 UHC 3000 CHOICE PLUS PPO 
NETWORK

UHC 5500 CHOICE NETWORK

In-network Out-of-network In-network Out-of-network

Eligibility
First of the month following 30 days of active, 

full time employment
First of the month following 30 days of active, 

full time employment

Saddle Creek HSA 
Contribution

$0 $0

Deductible 
$3,000 Individual 
$6,000 Family

$6,000 Individual 
$18,000 Family

$5,500 Individual 
$13,700 Family

Not covered

Coinsurance 
70% paid by plan
30% paid by you

50% paid by plan
50% paid by you 

60% paid by plan
40% paid by you

Not covered

Labs/X-rays
Deductible, then 
70% coinsurance

Deductible, then 
50% coinsurance

Deductible, then 
60% coinsurance

Not covered

Out-of-pocket 
Maximum (OOP)

$6,550 Individual 
$13,100 Family

$18,000 Individual 
$54,000 Family

$6,850 Individual 
$13,700 Family

Not covered

Office Visit Copay 
$5 less if Premium 
Physician Designation

Primary: $20 copay
Specialist: $35 copay

Deductible, then 
50% coinsurance 

Primary: $40 copay
Specialist: $80 copay Not covered

Emergency Room
Deductible, then 
70% coinsurance

Deductible, then 
70% coinsurance

Deductible, then 
60% coinsurance

Deductible then 60% 
coinsurance

Urgent Care $50 copay
Deductible, then 
50% coinsurance

$125 copay Not covered

Preventive Care 100% no deductible
Deductible, then 50% 
coinsurance

100% no deductible Not covered

Virtual Visits $0 copay Not covered $0 copay Not covered

Prescription Drug
OptumRx in UHC Plans 

Monthly maintenance 
medications are 
required to be filled 
at a 90-day supply by 
CVS Pharmacy or by 
OptumRx home delivery.

$11 copay – Only 
Diabetes, Cholesterol
Hypertension
 $15 copay – Tier 1
$20 copay – Tier 2
$35 copay – Tier 3
$100 copay – Specialty
Mail Order-Copay x 3

Not covered

$11 copay – Only 
Diabetes, Cholesterol
Hypertension
 $25 copay – Tier 1
$40 copay – Tier 2
$70 copay – Tier 3
$110 copay – Specialty

Mail Order-Copay x 3

Not covered

Medical Pre-Tax 
Weekly Cost

Employee                         $46.83

Employee + Spouse       $145.71

Employee + Child(ren)   $102.06

Family                                $190.89

Employee                            $24.87

Employee + Spouse          $93.48

Employee + Child(ren)     $68.23

Family                                  $131.65
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2022 SUMMARY OF MEDICAL BENEFITS

Weekly rates reduced by $7.70 if eligible for the Healthy Choices Discount.
Weekly rates increased by $16 for the Tobacco Surcharge, unless eligible for waiver.

Healthy Choices discount and Tobacco Surcharge does 
not apply to the Kaiser HMO plan.

COVERED 
SERVICE

refer to SPD for 
complete details

CDHP CHOICE PLUS PPO  
NETWORK W/ HSA

KAISER HMO 
CALIFORNIA ONLY

In-network Out-of-network In-network Out-of-network

Eligibility
First of the month following 30 days of active, 

full time employment
First of the month following 30 days of active, 

full time employment

Saddle Creek HSA 
Contribution

$250 Employee Only 
$500 All other coverage levels

$0

Deductible 
$4,000 Individual 
$8,000 Family

$11,000 Individual 
$33,000 Family

$1,500 Individual 
$3,000 Family

Not covered

Coinsurance 
70% paid by plan
30% paid by you

50% paid by plan
50% paid by you 

70% paid by plan
30% paid by you

Not covered

Labs/X-rays
Deductible, then 
70% coinsurance

Deductible, then 
50% coinsurance

$10 copay Not covered

Out-of-pocket 
Maximum (OOP)

$6,550 Individual 
$13,100 Family

$33,000 Individual 
$99,000 Family

$4,000 Individual 
$8,000 Family

Not covered

Office Visit Copay

Deductible, then 
70% coinsurance

Deductible, then 
70% coinsurance

Primary: $40 copay
Specialist: $40 copay

Not covered

Emergency Room 70% coinsurance Not covered

Urgent Care $40 copay Not covered

Preventive Care 100% no deductible
Deductible, then 
50% coinsurance 

100% no deductible Not covered

Virtual Visits $40 - $50 Not covered $0 copay Not covered

Prescription Drug
OptumRx in UHC Plans 

Monthly maintenance 
medications are 
required to be filled 
at a 90-day supply by 
CVS Pharmacy or by 
OptumRx home delivery.

Deductible then 
$11 copay – Only 
Diabetes, Cholesterol
Hypertension
$30 copay – Tier 1
$50 copay – Tier 2
$70 copay – Tier 3
$100 copay – Specialty
Mail Order-Copay x 3

Not covered

$10 copay Generic
$30 copay Brand

Mail Order-Copay x 2

Not covered

Medical Pre-Tax 
Weekly Cost

Employee                         $12.70

Employee + Spouse       $79.99

Employee + Child(ren)   $61.90

Family                               $115.18

Employee                            $23.25

Employee + Spouse          $87.99

Employee + Child(ren)      $64.13

Family                                   $123.97
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MEDICAL DEFINITIONS

Copay - A copay is the amount you pay for a health service, such as a doctor’s appointment or a 

prescription.

The amount of the copay depends on your healthcare plan and the service provided. 

Coinsurance - The percentage of costs you pay for a covered healthcare service after the deductible 

is met. Coinsurance cost is shared between you and the healthcare plan. 

Out-Of-Pocket (OOP) Maximum - The most you have to pay for covered services in a plan year. After 

the OOP maximum is reached, the healthcare plan pays 100% of the costs of covered benefits. 

Preventive Services - Routine healthcare that includes check-ups, screenings to prevent illness, 

disease, and other health-related problems. The Affordable Care Act (ACA) guidelines determine 

what is included in preventive care.

In-Network - Providers or healthcare facilities that are part of an insurance plan network of 

healthcare providers. The insurance company has negotiated a discount with these providers and 

facilities.  Members receive the reduced cost if they use an in-network doctor or facility. 

Out-of-Network - Providers that are not part of an insurance network of healthcare providers. An 

out-of-network provider is one that has not contracted with an insurance company for a negotiated 

rate. Your cost is higher than it would be with an in-network provider.

Annual Deductible - The amount you pay each year before the insurance starts to make payments for 

covered medical services. Plans may have both individual and family deductibles. 
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         Part of UnitedHealthcare medical plan benefits

Learning how to live healthy is easier when you’ve got some help to find your way. That’s 

what Rally is all about.

It’s a website and mobile app that helps you learn simple ways to take care of yourself – 

from being more active to eating better. When you start making small changes and adding 

healthy habits to your everyday life, you start moving toward better health management, 

which helps you live a full, active life.

RALLY MAKES IT EASY TO MAKE SMALL CHANGES, STEP BY STEP 

Get started, and you’ll get a custom-created program designed to help you live healthier.

• See your Rally age and earn a $25 gift card – start by taking a health survey to see  

 your Rally age – a measure of your overall health.

• Accept your Missions and earn a $35 gift card– you’ll get a list of easy, fun   

 missions to try – all designed to help you eat better, lift your fitness level, and  

 even improve your mood.

• Take on a Challenge – use the Rally app to track your activity and compete with  

 other Rally members to earn extra rewards.

ENJOY THE REWARDS 

You’ll earn Rally coins when you complete your missions, complete a challenge – or even 

just for logging in once a day.  You can use the coins to enter to earn rewards for all that 

good work! It’s a great way to experience the rewards of healthy living every day. 

Rally is available at no additional cost to you as part of your UnitedHealthcare medical

plan benefits. Get started by logging into www.myuhc.com or download the Rally Health 

app. Registration code use: SADD01.
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DENTAL 

Our dental provider is MetLife Dental. MetLife Dental PPO plans allow you to visit 

any dental provider. When you choose an in-network provider, your costs are lower. 

Visit www.metlife.com/mybenefits.com to find providers near you.

2022 SUMMARY OF DENTAL BENEFITS

For more details, refer to the Summary Plan Description (SPD) that can be found in the Benefits Worklet in Workday.

COVERED SERVICE METLIFE 1250 METLIFE 3000

Eligibility
First of the month following 30 days of active, full time 

employment

Deductible $50 Individual, $150 Family

Preventive Services - Cleaning, 
bitewing, X-Rays

100%, no deductible

Basic Services - Fillings, Root 
Canal, Extractions

Deductible, then 70% paid 
by plan

Deductible, then 80% paid by 
plan

Major Service - Crowns, Inlays, 
Dentures, Implants

Deductible, then 40% paid 
by plan

Deductible, then 60% paid by 
plan 

Lifetime Orthodontic 
(unmarried children up to age 19)

Not Covered
Deductible, then 50% up to 
$1,500

Maximum Annual Benefits $1,250 $3,000

Dental Pre-Tax Weekly Cost

Employee                        $5.58

Employee + Spouse      $9.55

Employee + Child(ren)  $10.74

Family                               $16.49

Employee                            $7.85

Employee + Spouse          $13.44

Employee + Child(ren)      $15.13

Family                                   $23.22
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VISION 

Our Vision provider is UnitedHealthcare/Spectera.  UHC Vision plan allows you to 

visit any vision provider. When you choose an in-network provider, your costs are 

lower. Visit www.myuhcvision.com to find providers near you.

2022 SUMMARY OF VISION BENEFITS

For more details, refer to the Summary Plan Description (SPD) that can be found in the Benefits Worklet in Workday.

COVERED SERVICE IN-NETWORK OUT-OF-NETWORK

Eligibility
First of the month following 30 days of active, 

full time employment

Annual Deductible No deductible

Benefit Frequency
Examinations, Lenses, Frames, Contact Lenses:  

Once every 12 months

Vision Exam $10 copay $50 reimbursement

Materials

$25 copay

▪ Lenses:  Single/Bifocal/Trifocal 

▪ Frames:   $ 130 allowance at 
retail chain 

$200 combined 
reimbursement
Frames and Single/
Bifocal/Trifocal Lenses

Contact Lenses - In Lieu of 
Eyeglasses

$25 copay

Elective $150 
Reimbursement
Necessary $210 
Reimbursement

Vision Pre-Tax Weekly Cost

Employee .............................................$1.53

Employee + Spouse ............................$2.83

Employee + Child(ren)  ......................$3.53

Family  ..................................................$4.95
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LEGAL PLANS 

U.S. Legal Services offers a comprehensive legal benefit plan to associates and 
their family.  Attorney fees are paid when you utilize a network attorney. U.S. 
Legal Services have over 11,000 network attorneys. Family covers associate, 
spouse, and dependent children up to age 26. There is a 33% discount on non-
covered legal matters. 

Family Defender
With the Family Defender plan, you and your family are covered for your personal legal needs. 
Covered legal services include, but are not limited to:

 ▪ Wills and Simple Trusts

 ▪ Estate Planning

 ▪ Real Estate Law

 ▪ Family law / Divorce

 ▪ Consumer Law

 ▪ Sale or purchase of a home

 ▪ Traffic ticket defense

 ▪ Civil litigation (defendant and plaintiff) 

Post Tax Weekly Cost:  $4.33

CDL Defender
U.S. Legal Services offers a Commercial Drivers License plan that pays for attorney fees for 
covered legal matters. With the CDL Defender Plan, you and your spouse are covered for all 
non-criminal moving, non-moving, and DOT violations in both your personal and commercial 
vehicles. Covered legal services include, but are not limited to:

 ▪ Speeding

 ▪ Unsecure load

 ▪ Overweight/Overlength

 ▪ Careless driving 

 ▪ Failure to obey traffic signs 

 ▪ Tire tread

 ▪ Discounts on other legal services

Post Tax Weekly Cost:  $7.60

Once you enroll in either of these plans, you will receive a certificate describing the exact 
coverage benefit purchased.

Family Defender
With the Family Defender plan, you and your family are covered for your personal legal needs. 
Covered legal services include, but are not limited to:

 ▪ Wills and Simple Trusts

 ▪ Estate Planning

 ▪ Real Estate Law

 ▪ Family law / Divorce

 ▪ Consumer Law

 ▪ Sale or purchase of a home

 ▪ Traffic ticket defense

 ▪ Civil litigation (defendant and plaintiff) 

Post Tax Weekly Cost:  $4.33
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IDENTITY THEFT PROTECTION 

Allstate offers comprehensive identity protection and monitoring. If you elect 

this plan you will need to register with them in order to take full advantage of 

all the protection this plan offers. 

This plan offers a generous definition of family, using   “under roof or under wallet” as the guideline. 

As long as the dependent lives within your house, or you financially support the individual, they 

are eligible to be covered. This includes college age children as well as elderly parents. 

Allstate Identity Protection

The protection uncovers threats on the dark web and helps expose data to stop fraud before it 

starts. Some of the features of this protection are listed below.

 ▪ Identity and credit monitoring

 ▪ IP address monitoring

 ▪ Lost wallet protection

 ▪ Credit card alerts

 ▪ Data breach notifications 

 ▪ Dark web monitoring

 ▪ Tri-bureau credit score and assistance

 ▪ Full service remediation 24/7

 ▪ Identity theft reimbursement

 ▪ Reduce solicitation offers

 ▪ Social media reputation monitoring

 ▪ Cyber bullying

 ▪ Credit freeze assistance

Post Tax Weekly Cost:  ▪ Employee  $2.30      ▪ Family    $4.14
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SHORT AND LONG TERM DISABILITY 

Saddle Creek provides Short and core Long Term Disability insurance at no 

cost to you. This coverage for active, full time employees provides replacement 

income for you if you cannot work due to a non-work-related disabling 

accidental injury or illness. Pre-existing conditions apply to Long Term 

Disability. Employment status may affect start of policy coverage and payment 

of disability claims. Short and Long Term disability claims are handled by The 

Standard.

Long Term Disability has a core benefit of 40% of your gross wage. During open enrollment or 

as a new hire, you will have the option to buy an additional 20% to equal total benefits of 60%. 

The cost is calculated on your annual gross wage. Your age as of 12/31/2021 will be used for rate 

determination.

HOURLY BENEFITS SHORT TERM DISABILITY LONG TERM DISABILITY

Eligibility After 1 year of continuous service
After 1 year of continuous 
service

Waiting Period
7 Days Sickness
7 Days Injury

90 days

Benefits Amount
(based on last 12 months’ wage)

Years 1-4: 60% 
Years 5+: 70%

40% Core benefits plus, 
additional 20% if elected

Maximum Benefits $1,000/Week $6,000/Month

Benefits Duration 90 days
Age and disability will 
affect benefits

SALARY BENEFITS SHORT TERM DISABILITY LONG TERM DISABILITY

Eligibility
Eligible on first day of service Eligible on first day of 

service

Waiting Period
3 Days Sickness
0 Days Injury

90 days

Benefits Amount
(based on last 12 months’ wage)

0 – 6 months: 60%
6+ months:  90%

40% Core benefits plus, 
additional 20% if elected

Maximum Benefits $3,000/Week $9,000/Month

Benefits Duration 90 days
Age and disability will 
affect benefits
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NEW 2022 LONG TERM DISABILITY BUY UP RATE TABLE

AGE AS OF 12/31/2021
MONTHLY RATE PER $1,000 

OF GROSS WAGE

<25 $0.080

25 - 29 $0.111

30 - 34 $0.192

35 - 39 $0.308

40 - 44 $0.530

45 - 49 $0.707

50 - 54 $0.899

55 - 59 $1.065

60 - 64 $1.084

65 - 69 $1.084

70 - up $0.892

The buy up rate chart above can be used to help you 

determine the costs associated with the plan. Your gross 

wages divided by 1,000 then multiplied by the rate (from 

LTD Buy up Rate Table above) equals the monthly cost. 

Take the monthly cost times 12 and divide by 52 to get 

the weekly rate. 

Example: I am 45 (as of 12/31/2021) and earn $36,000 gross wages. I want to purchase the 

20% LTD coverage.

$36,000/1000 = 36   |   36 x .$0.707=  $25.45 a month   |   ($25.45 x 12)/52 = $5.87 a week

HOW DO I CALCULATE MY 

WEEKLY LTD BUY UP COST? 
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BASIC LIFE AND ACCIDENTAL DEATH AND DISMEMBERMENT (AD&D) 
INSURANCE

Saddle Creek provides life insurance equal to your annual base pay up 

to $ 50,000. Coverage for active, full time employees begins the first of 

the month following 30 days of employment. You will need to select a 

beneficiary for this coverage. Employment status may affect start of 

policy coverage and payment of life insurance claim.

If an employee is dismembered (such as loss of sight in an eye, loss of hand, foot, hearing, 

etc.), benefits may be paid to the employee as a percentage of the basic life amount. All 

life insurance plans are administered by The Standard.

OPTIONAL LIFE INSURANCE

Full time employees have the option of buying additional life insurance 

coverage. There are also options to buy coverage for your spouse and 

dependent children. New hires are not required to submit the Evidence 

of Insurability (EOI) form except for spousal coverage requests over 

$50,000.  Requested coverage will be available upon approval by the 

insurance carrier.

 ▪ Employees have the option of electing $10,000 - $250,000 worth of life insurance coverage in 

$10,000 increments, not to exceed 5 times annual base pay.

 ▪ Employee coverage must be selected before spouse or child coverage.  

 ▪ Spouse coverage is limited to 50% of employee coverage in $5,000 increments   

(limited to $125,000 in coverage).

 ▪ Dependent children from birth to age 26 years are eligible. No EOI is required for children. 

Child coverage is not in effect until employee optional life is approved.

 ▪ The weekly cost for child coverage is the same regardless of the number of children. The 

cost for $3,000 of coverage is $0.07 a week, and $10,000 of coverage is $0.25 a week.

 ▪ If both you and your spouse or dependent work for Saddle Creek, you cannot be covered as 

both an employee and a spouse/child in a plan. Duplicate coverage is not allowed. For the 

same reason, only one parent can cover the same dependent child(ren).
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OPTIONAL LIFE RATE TABLE FOR EMPLOYEE AND SPOUSE

AGE AS OF 12/31/2021 MONTHLY RATE PER $1,000

<20 $0.05

21-24 $0.05

25-29 $0.06

30-34 $0.08

35-39 $0.11

40-44 $0.18

45-49 $0.29

50-54 $0.48

55-59 $0.79

60-64 $0.97

65-69 $1.69

70 – up* $2.79

*Coverage reduces to 65% of the original amount for those over 70 years of age. At age 75, benefits further reduce  
to 50% of original amount. Please visit Workday to consult the Summary Plan Description for further details.

Coverage amount divided by 1,000 then multiplied by the 

rate (from Optional Life Rate Table below) equals the 

monthly cost. Take the monthly cost times 12 and divide 

by 52 to get the weekly rate

Example: I am 42 (as of 12/31/2021) and earn $36,000 annual base pay. I want $200,000 

worth of coverage but am limited to $180,000 (5 times annual base pay). 

$180,000/1000 = 180   |  180 x .18 = $32.40 a month   |   ($32.40 x 12)/52 = $7.48 a week

HOW DO I CALCULATE MY 

WEEKLY OPTIONAL LIFE COST?
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You may elect to save a portion of your pay in an 401(k) retirement account 

on a pre-tax or after-tax basis (Roth) through automatic payroll deductions. 

Empower Retirement is our 401(k) recordkeeper. Visit www.SaddleCreek401k.

com to request changes or view your account.

You will be eligible to participate in the 401(k) Retirement Savings Plan 

the first of the quarter following six months of employment. Plan entry 

dates after meeting eligibility requirements are January 1, April 1, July 1,  and 

October 1.

All newly eligible participants will be automatically enrolled in the plan at 

3% unless you elect otherwise.

Associates that remain at the auto enroll status of 3% will have their 

contribution percentage increased by 1% annually until they reach 8%.

 ▪ Elections can be made in dollars or as a percentage of pay.

 ▪ You can contribute up to 100% of your eligible compensation (limited to 

IRS annual maximum). 

 ▪ Catch-up contributions are allowed for participants age 50 and over.

The 401(k) Plan is intended for use as retirement income. The only amounts 

available during your employment with Saddle Creek are hardship 

withdrawals and participant loans. 

Assigning beneficiaries is a vital part of your retirement planning. It is 

important to make sure your beneficiary designations are up-to-date in 

Empower. Your life insurance beneficiary will not carry over to your 401k 

account. You must add or update your beneficiary by contacting Empower. 

ELIGIBILITY

YOUR
CONTRIBUTIONS

WITHDRAWALS

BENEFICIARY
 DESIGNATION

401(K) RETIREMENT SAVINGS PLAN
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COMPANY ANNUAL CONTRIBUTIONS

The company matches up to 3.5% of your eligible contributions. Company 

matching contributions to your 401(k) account are deposited annually by the 

end of the first quarter (for the previous year).

HOW MUCH I PUT IN MY 401(K) 
UP TO

HOW MUCH SADDLE CREEK 
PUTS IN MY 401(K) UP TO 

1% 1%

2% 1.5%

3% 2%

4%  2.5%

5% 3%

6% or more 3.5%

VESTING

Vesting refers to the “ownership” of the money in your account.  You are always 

100% vested in your payroll contributions and your rollover contributions plus 

any earnings they generate. All employer money deposited is vested on a 

2-year vesting schedule.

YEARS OF SERVICE VESTING

After 1 Year of Service 0%

After 2 Years of Service 100%
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EMERGENCY TRAVEL ASSISTANCE

Emergency travel assistance through the Assist America plan provides 

you with pre-trip assistance, emergency personal services, and emergency 

medical transportation. 

Whenever you travel more than 100 miles, even to another country or just another city, you are 

only a phone call away from assistance, including: 

 ▪ Credit card and passport emergency replacement

 ▪ Lost luggage assistance

 ▪ Emergency medical evacuation

 ▪ Legal and interpreter referrals

 ▪ 24/7/365 phone access to registered nurses for health and medication help

EMPLOYEE ASSISTANCE PROGRAM (EAP)

The EAP program provides a counseling resource that assists you and your 

family in handling situations affecting your personal or work life. When you 

call the confidential EAP number at (866) 248-4094, you will be connected 

to a counselor. Visit Liveandworkwell.com. Enter company access code: 

saddlecreek.

When appropriate, you will be offered an in-person appointment in addition to the telephone 

consultation.You have five counseling sessions per situation at no cost.

EAP can assist you with:

 ▪ Marital conflict

 ▪ Parent and child issues

 ▪ Budget and debt problems

 ▪ Stress, anxiety, depression, job stress

 ▪ Education and college planning

 ▪ Eldercare

 ▪ Substance abuse

 ▪ Financial issues
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COLONIAL CANCER

A personal policy for cancer coverage is available through Colonial Life. Upon 

diagnosis of cancer, this plan provides benefits for procedures and treatments 

and may include reimbursement for transportation and lodging expenses. Most 

plans include a preventive wellness benefit. All benefits are paid directly to you. 

To find out more information about policies and cost or to enroll, call (800) 325-4368. You will 

need the names, dates of birth, and Social Security numbers of the dependents you would like 

to enroll.

MEDICAL REIMBURSEMENT PLAN

Unum pays a cash reimbursement directly to you when you or your covered 

family members are involved in an accident or are admitted to the hospital for 

a covered sickness*. This plan is not a substitute for medical coverage; it is 

designed to supplement a medical plan. You may elect this plan only as a new 

hire or during open enrollment.

2022 MEDICAL REIMBURSEMENT PLAN

Hospital Confinement
Accident $200 - $400 a day. 
Sickness* up to $200 a day

Annual Wellness Benefit $50 per person covered

Benefits for Accident Only. Include but not limited to.

Hospital Admission
Non- ICU:  $1,000     
ICU:  $1,500  

Medical Imaging $200

Ambulance Ground $400. Air $1,500

Concussion $150

Emergency Room
 $150 (once per year).
Urgent Care  
$75 (once per year) 

Broken Bones/Burns $1,000 to $10,000 

Employee .............................................$3.47

Employee + Spouse ............................$6.03

Employee + Child(ren)  ......................$6.76

Family  ..................................................$9.32

*Covered sickness as defined by the plan document which can be found in Workday.*Covered sickness as defined by the plan document which can be found in Workday.



32

REQUIRED NOTICES AND PLAN DOCUMENTS

There are several legally required notices that you should be aware of. You will 

find these notices along with detailed information about the benefits program, 

plan documents, summaries, and customer service phone numbers in Workday. 

From your Benefits worklet, in the External Links box click Benefit Documents. 

IMPORTANT CONTACTS - 2022

BENEFITS CARRIER / COMPANY CUSTOMER SERVICE CONTACT MOBILE APP

Benefits Information/
Enrollment 

Workday
https://wd5.myworkday.com/
sclogistics

Medical - UHC
Virtual Visit    

UnitedHealthcare
Group Number 712854

Customer Service (844) 333-2621
www.myuhc.com     
Quit for Life Tobacco Cessation (844) 
333-2621
Advocate4Me line (800) 842-5658

Vision UHC/Spectera
Customer Service (844) 333-2621
www.myuhcvision.com 

Flexible Spending 
Account (FSA)

UnitedHealthcare
Group Number 712855

Customer Service (866) 755-2648
www.myuhc.com  

Wellness
UnitedHealthcare  
Participants

www.rallyhealth.com
Registration code: SADD01

Optum RX Optum Rx
Customer Service (855) 312-7412
www.optumrx.com  

Medical - Kaiser HMO 
Virtual Visits

Kaiser HMO
Group Number 232726

 (800) 464-4000
Advice Nurse (888) 576-6225
www.kp.org   

Dental
MetLife Dental 
Group Number 310586

Customer Service (800) 438-6388
www.metlife.com/mybenefits     

Health Savings 
Account (HSA)

Optum Bank
Group Number 712854

Customer Service (800) 791-9361  
www.optumbank.com

Employee Assistance 
Program (EAP)

Optum Health 
Access code: saddlecreek

Customer Service (866) 248-4094
www.liveandworkwell.com  
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IMPORTANT CONTACTS - 2022

BENEFITS CARRIER / COMPANY CUSTOMER SERVICE CONTACT MOBILE APP

Supplemental Medical 
Reimbursement

Unum
Policy# R0670422

Customer Service (800) 635-5597
www.unum.com 

401(k) Plan Empower
Customer Service (844) 465-4455
www.empowermyretirement.com or     
www.saddlecreek401k.com

Legal
U.S. Legal - Family and CDL 
Defender 

Customer Service (800) 356-5297
www.uslegalservices.net   

Identity Protection
Allstate Identity Protection 
formerly InfoArmor/Privacy 
Plus

Customer Service (800) 789-2720
www.myaip.com 

Basic Life 
Optional Life

The Standard  
Policy # 756733

Customer Service (800) 628-8600
www.standard.com

There are no mobile apps 
available for these benefits 
plans

Short / Long Term 
Disability, FMLA

The Standard 
STD 756734-A
LTD 756734-B

Customer Service (866) 756-8116
www.standard.com

Emergency Travel 
Assistance

The Standard – Assist 
America UnitedHealthcare 
Global Policy # 9061 

Customer Service (800) 872-1414
 www.standard.com/travel 

Cancer Life Insurance Colonial Life Insurance
Customer Service (800) 325-4368
www.coloniallife.com 

401(k) Investment 
Manager

Chepenik / One Digital, 
Allen & Company

Advisor for Saddle Creek Associates 
(844) 383-8655
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